POPULAR PAYMENT METHODS
IN AIRLINE APPS 2Q20
An analysis of 118 airline Android apps based on VIDEC’s App in the Sky 2Q20 series
concludes that credit card remains the most popular payment method in apps. However,
as consumers get exposed to diverse payment options, airline apps need to catch up with
the hottest payment options across markets.

CREDIT CARDS

AIRLINE APPS THAT DO NOT
SUPPORT CREDIT CARDS

98% of the 118 airline apps analyzed featured
payment via credit cards in 2Q20. The only
exception were Lion Air and Iberia.

98%
DEBIT CARDS

AIRLINE APPS THAT DO NOT
SUPPORT DEBIT CARDS

Although considered a faster and cheaper mode
of payment relative to credit cards, debit card
options were available on 81% of airline apps
analyzed in 2Q20.

81%

DIGITAL WALLETS

AIRLINE APPS THAT SUPPORT
DIGITAL WALLET

Slowly and steadily, electronic wallets have
paved their way into the payment stream of
airline apps. Nearly 55 in 118 airline apps
analyzed now feature digital wallets in 2Q20.
Wallets such as Alipay, Paytm, Gpay, etc. are
the most prominent, and often discovered in
apps of airlines based in India, Mexico, U.S.A,
U.A.E, Thailand etc.

47%

INTERNET BANKING

AIRLINE APPS THAT SUPPORT
INTERNET BANKING

Only 16% of the 118 airline Android apps
supported Internet banking in 2Q20. These
airlines are largely located in India, New Zealand,
Malaysia, Thailand, Indonesia, Netherlands,
Belgium, Germany, Australia, South Korea and
South Africa.

16%

VIDEC’S App in the Sky is an infographic series based on our analysis of 107 airline Android-based apps. videc conducted
the research in April 2020 to identify and assess flight shopping and booking functionalities, ancillary products, services,
travel management tools, etc. integrated within the airline Android apps. The airline apps were evaluated on 54 unique
aspects/components across various stages of app launch, flight search, booking, travel management, loyalty/customer
logins, products sold, payment methods and customer support.
videc shall not be held responsible for any loss - tangible or intangible, due to the inclusion (or not) of the analysis in VIDEC’S
App in the Sky.

