ITNERARY MANAGEMENT IN
AIRLINE APPS 1Q20
This edition of videc’s App in the Sky examines different aspects of the airline Android
apps and their inbuilt features which allow the travelers to manage their itineraries in the
most convenient way. There is a rising preference among travelers to use smart phones
over desktops to manage travel on-the-go, including reviewing booking history, customer
support and changes. While there are many standalone apps in the market that offer a more
elaborate travel management product, having one’s airline app to do that is more preferable
because of the attractive loyalty programs and the disinclination to have a bundle of more

FLIGHT BOOKING
HISTORY

AIRLINE APPS THAT DO NOT
SUPPORT FLIGHT BOOKING HISTORY

Except Azman Air, Dana Air, all the other airlines
offer flight booking services.

98%

CHANGE/CANCEL
BOOKINGS

AIRLINE APPS THAT DO NOT
SUPPORT CHANGE/CANCEL BOOKINGS

In 1Q20, except Dana Air, all the other airlines
offer modiﬁcation and cancellation options on
their apps.

99%

MOBILE BOARDING
PASS SUPPORT

AIRLINE APPS THAT DO NOT SUPPORT
MOBILE BOARDING PASS SUPPORT

One would have thought that all airlines would
get on the mobile boarding pass bandwagon
without exception. But the statistic has actually
fallen quarter-over-quarter from 94% in 1Q20 to
76% in 1Q20.

79%

MOBILE CHECK-IN

AIRLINE APPS THAT DO NOT
SUPPORT MOBILE CHECK-IN

To make the user experience of traveling at the
last minute hassle-free, many airlines have
enabled the same day booking feature in their
airline apps.
8% of the total airline apps offer same day
booking tools according to the analysis driven
in1Q20.

79%

videc’s App in the Sky is an infographic series based on our analysis of 107 airline Android-based apps. videc conducted
the research in April 2020 to identify and assess flight shopping and booking functionalities, ancillary products, services,
travel management tools, etc. integrated within the airline Android apps. The airline apps were evaluated on 54 unique
aspects/components across various stages of app launch, flight search, booking, travel management, loyalty/customer
logins, products sold, payment methods and customer support.
videc shall not be held responsible for any loss - tangible or intangible, due to the inclusion (or not) of the analysis in videc’s
App in the Sky.

